PRIVACY POLICY FOR AMADA AMERICA IIOT CUSTOMERS.
Effective: 1/1/2019

Amada America INC, [Amada] values individual privacy and we want to give our [IOT
Customers the opportunity to know what information we collect about them and how
they can limit the use of personally-identifiable information beyond the purposes for
which they first provided it. At all times, however, Amada reserves the right to disclose
information where required by law or to comply with valid legal process (such as a
search warrant, subpoena or court order), to protect the Amada's rights or property,
including without limitation in the event of a transfer of control of the Company or
substantially all of its assets, or during emergencies when safety is at risk.

Data We Collect and How We Use It:

Amada collects information from its IIOT customer members (including names,
addresses, business phone numbers, business fax numbers, and email addresses).

We collect your email address if you communicate with us by email, as well as other
information that you might supply voluntarily, such as survey information.

If you purchase an IIOT product or service at our site, we may ask for account
information for which you wish to be charged. We do not give out your account
information to third parties.

We may use this information to respond to an email or other inquiry or request, to help
improve our website and our services, to customize your experience with our I[IOT
products, or to send updates or notices about our organization and the products we offer
that we think may be of interest to you. We may provide information that identifies you
to companies that assist us in these activities, such as helping us fulfill your request for a
product, service or information.

The IIOT applications collect certain ERP and MRP data along with Machine and Shop
Metrics. The data collected by the applications is used to determine improvement
information including improving shop floor visibility, increasing blanking machine
runtime, improving quote versus actual cost accuracy, reducing work order release
without the material availability, improving on-time shipment. This data remains

at the customer member site and from time to time will be used by Amada to provide
improvements and customization for the customer’s IIOT product and service.

How You Can Control and Update Data about You

We want to be sure that we keep only the most accurate and up-to-date information about
you in our records. Therefore, whenever you believe that your contact information needs
to be updated, you contact us at (8§77) AMADA-US (262-3287) to correct or update your
contact information.



